
Credit Union Member Verification

Membership Enhancement Solutions.

To ensure the continued integrity of the Sprint Credit Union Member
Discount program, members must periodically provide documentation
to verify credit union membership -  eligibility of the program discount.

• New customers are required to verify credit union membership within 30 days
of activation.

• Current customers are required to provide proof of discount eligibility when
upgrading their device if it has been 20+ months since their last validation. 

Proof of membership options include any of the below with the
member’s name:

• Credit union check 

• Unexpired credit union credit/debit card 

• Current credit union statement issued within the last 90 days

• Credit union membership card 



Verification is easy and only takes a few minutes to complete.
There are four ways to verify credit union membership:

Free Invest in America app for Android and/or iPhone
• iPhone users can find it at the Apple App Store.
• Android users can find the app in the Android Market.
• Members just need to search for “Invest in America.”
• Members will be prompted to black out all confidential

information within the app right on their phone.
• This app also lists all other Invest in America discounts.

Fill out and fax the Sprint verification form and supporting documents 
to the Sprint Corporate Accounts: 913.523.1987 or toll free: 877.687.8211.

Visit www.Sprint.com/verify, and select “fax or upload your verification.” You will be
forwarded to http://mysprint.sprint.com/verify/pages/uploadform.jsp where you can
complete and upload the form and attach your proof right to the site.

For members paying their Sprint monthly bill through Sprint’s AutoPay option from their credit
union checking account or credit union debit/credit card, verification is as easy as it gets. 

• Members sign up for Sprint’s AutoPay online using their credit union account (checking,
credit card or debit card).

• Sprint pulls the R&T and credit/debit card BIN numbers monthly and verifies credit union
membership for all accounts being paid through Sprint’s AutoPay from a credit union
account via the above methods.

• These members are validated monthly each time the report is pulled and members verified
through this process have no need to go through any other verification process.

For options 2 and 3: Members need to black out all confidential  information on their documentation prior to faxing/uploading.
Once Sprint validates your information, usually within 5 business days, you’ll receive a confirmation email.  If Sprint has
questions, they will contact you at the wireless number you provide.

It will take 1 to 2 billing cycles for you to see the discount on your invoice. Sprint is unable to issue retroactive credits.
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Use your QR code reader to
scan here and get the free
Invest in America app to
validate your credit union
membership.


